
Job Opening: December 28, 2013 
Job Application Closing: Until Filled 

Preferred Start Date: February 17, 2014 
Full Time Independent Contractor starting at $20/hour 

 
 

Job Description: Volunteer and Social Media Manager (Volunteer Manager) 
 
This position is responsible for the implementation of the Central Coast Marine Protected Areas (“MPA”) 
Watch program (70%), roll-out of statewide MPA Watch (15%), regular attention to social media (10%), 
and duties as assigned by the Chief Executive, such as development of new volunteer programs (5%).  
The primary responsibility of this program is to lead the MPA Watch program. 
 
The Volunteer and Social Media Manager reports directly to the Chief Executive. 
 
MPA Watch is a major program of The Otter Project and is a citizen science initiative to monitor human 
use of central coast marine protected areas.  The program is funded through March 2014 with additional 
and increased funding assured but not in-hand through March 2015.  To date, MPA Watch volunteers 
have completed nearly 4000 surveys of 12 central coast MPAs spanning between Bean Hollow (control 
area) in San Mateo County in the north to Point Buchon MPA in San Luis Obispo County in the south.  
Over 140 volunteers have been trained.  The program requires approximately 20-40 active volunteers to 
produce over 100 surveys in a month (the benchmark). 
 
This position is responsible for recruiting, training, fielding, and motivating volunteers.  Data quality 
control, consistency, and some data analysis are also job responsibilities (volunteers do their own raw 
data entry).  Improvement of the program is also a constant responsibility. 
 
This position currently oversees an independent contractor in the San Luis Obispo area.  After March 
2014 it is anticipated this position will hire and manage an additional independent contractor in Santa 
Cruz (or Davenport). 
 
This position is the primary lead for outreaching to agencies such as State Parks and the Department of 
Fish and Wildlife and providing them with our data, interpretations, and insights.  The Chief Executive is 
available to help as necessary with this task. 
 
MPA Watch is expanding throughout the State and this position is responsible for coordinating with the 
Monitoring Enterprise (CA State public/private partnership) on various aspects of the rollout; everything 
from logos to data quality control.  Because The Otter Project was the creator of MPA Watch, it is 
expected that we will maintain an important role as the program expands.   
 
As networking with volunteers is critical, this position is also responsible for The Otter Project Facebook 
and Twitter accounts.  Facebook and Twitter updates must encompass more than just MPA Watch and, 
as such, content should be coordinated with other staff including the Chief Executive.  
 
This position is full time. 
 
Volunteer Manager recruitment and retention tasks shall include but not be limited to: 

• Lead recruiting of volunteers for MPA Watch; 
• Staff recruiting booth/tabling events, such as Farmers’ Markets and community fairs; 
• Post announcements online and hand out flyers at local events and campuses; 
• Lead volunteer networking (both online and in community); 
• Make presentations to local environmental groups, clubs and college-level classes; 



 
For MPA Watch Volunteer Trainings, the Volunteer Manager will: 

• Coordinate and plan volunteer trainings (including setting dates and planning logistics); 
• Send out reminders to registered trainees; 
• Compile materials needed for trainings; 
• Create volunteer packets for training; 
• Lead all MPA Watch Volunteer trainings; 
• Follow-up with trained volunteers. 

 
For MPA Watch Data Collection, the Volunteer Manager will: 

• Personally review all site-specific monitoring protocols; 
• Create (within reason) monitoring schedule to ensure all day parts and week parts are covered; 
• Obtain all required permits for 12 monitoring sites; 
• Improve as necessary online data submission for volunteers; 
• Ensure collection of hardcopy of data from volunteers; 
• Create charts, graphs or other analysis tools; 
• Develop & manage a photo-bank of MPA images;  
• Help coordinate a system to keep track of volunteer-borrowed equipment. 

 
For MPA Watch Volunteer Development, the Volunteer Coordinator will:  

• Coordinate volunteer meetings every 12-16 weeks;  
• Keep track of volunteers’ hours and incentives received; 
• Plan and execute volunteer appreciation events; 
• Maintain consistent contact with volunteers;  
• Be responsive to questions, comments, concerns; 
• Help keep volunteers enthusiastic and involved; 
• Lead management of meetup.com/MPAWatch to ensure it is up to date, easy to use & 

volunteer-friendly;  
• Use social networks to develop and maintain online communications with volunteers. 

 
The successful applicant will: 

• Have experience recruiting, training, and managing volunteers; 
• Be experienced with social media; 
• Be an established resident in the Monterey Bay area and have good knowledge of the coast; 
• Have reliable and insured transportation; 
• Have experience successfully working independently from their own home office; 
• Have excellent skills with Microsoft Office including Excel and Access; 
• Have excellent writing skills. 

 
The ideal candidate will: 

• Have knowledge of MPAs; 
• Have some knowledge of data analysis 
• Have some knowledge of MPA science 

 
This position is to be filled by an independent contractor with a starting hourly rate of $20 per hour at 
40 hours per week.  Apply with a cover letter specifically addressing key points of this job description 
and resume to: Steve Shimek, Chief Executive, The Otter Project, exec@otterproject.org.  Please, no 
phone calls at this stage.   

mailto:exec@otterproject.org

